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AGENDA

Roll Call and Introductions
Approval of the March 18, 2005 Meeting Minutes

Chair’'s Update

Robert Gnam, Professional V. Bureau Update
Member
A. Customer Survey
Dyan Sublett, Public Member B. Implementation of the Continuing Education Audit
C. Strategic Plan
Kimberly Gates, Public Member D. Budget
E. Bureau’s Office Move
Meeting Agendas can be V. Consumer Outreach — Draft Consumer Brochure
found on the Bureau’s
website at o VI. Sunset Review
www.dca.ca.gov/hearingaid A. Education Requirements
B. Reciprocity
VII. Regulations
A. Draft Language for Cite and Fine Regulations
B. Draft Course Content Guidelines
VIIl.  Written and Practical Examination Update
IX. Future Advisory Committee Meetings for 2006
X. Public Comment
XI. Adjournment

ARNOLD SCHWARZENEGGER, Governor

Action may be taken on any item on the agenda. Items may be taken out of order to accommodate speakers and to maintain a
quorum. The meeting facilities are accessible to any individuals with disabilities. Please make any requests for accommodations for
individuals with disabilities no later than five (5) working days before the meeting to the Bureau at (916) 327-3433 or TDD No at
(916) 322-1700, or may send a written request to Yvonne Crawford at 400 R Street, Suite 3030, Sacramento, CA 95814. Requests for
further information should be directed to Yvonne Crawford at the same address and telephone number.
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